
Wellmark implements requirements of No Surprises Act:
The No Surprises Act, which is a provision of the Consolidated Appropriations Act, took effect Jan. 1, 2022. The
law establishes new claims payment requirements regarding patient liability and balance billing for certain out-
of-network (OON) emergency services, OON providers at an in-network facility, and OON air ambulance
services. To learn more, review the CAA, Sections 102–106, 110.

Below is a summary of steps Wellmark has taken to comply with the No Surprises Act and the member impact.

No Surprises Act Implementation

Wellmark implemented the No Surprises Act requirements on Jan. 1, 2022, regardless of plan year. This
includes making benefit coding changes for any custom benefits to align with the No Surprises Act for OON
provider payments and certain emergency services that must be covered under the act.

The cost share amount for OON services that must be covered under the act will be determined by the less of
the billed charge or the Qualified Payment Amount (QPA), which is generally the insurer’s median 2019 in-
network contract rate for a covered item or service and will be adjusted for inflation in subsequent years.

Additionally, if an out-of-network provider is not satisfied with the payment amount under No Surprises Act, they
can enter a negotiation period. If that is unsuccessful, they can initiate a binding Independent Dispute
Resolution (IDR) process. More details about IDR will be shared as they are final.

Notification of Member Rights

Part of the No Surprises Act also requires insurers to inform members of their rights and protections against
surprise medical bills. The notice outlines the requirements and prohibitions of a provider or facility under the
law, and information on contacting appropriate state and federal agencies in situations where a member feels a
provider or facility has violated No Surprises Act requirements. The notice must be distributed to enrollees and
beneficiaries of a health plan.

Wellmark will distribute the required notice with all paper and electronic explanation of benefits (EOBs).

https://www.congress.gov/116/plaws/publ260/PLAW-116publ260.pdf

